TESTIMONIALS

What Customers Are Saying About EMCVenues...

‘ ‘ The professional and courteous attitude, expert knowledge, and patience in handling our specific meetings
has resulted in Merial Limited’s internal customer being completely satisfied and pleased with the assistance
and service provided by Sherry Awbrey at EMC\Venues. The EMCVenues staff worked very hard to personalize
the online RFP for us, this added compliance for our many internal customers. The cost savings reporting and
support is a huge time saving tool for me. Merial Limited has experienced timely follow up and immediate
resolutions to any problems that arose from our new processes. We look forward to patronizing your organization
for many years to come.

Victoria J. Thomas
Senior Purchasing Agent, Corporate Purchasing US
Merial Limited

‘ ‘ As a new meeting planner, | needed a lot of help getting our meetings set and perfect. We went from 10
meetings a year to almost 40 a year and | was really dreading the work to do this. Their sourcing program is so
easy and the side by side comparison spreadsheet so efficient in narrowing my options. EMCVenues requests
the contracts asking for any revisions and concessions—I rarely see a contract until it's perfect and ready for
signature. If we need to increase our meeting room size, reduce the size, add meeting rooms, etc. Nancy Crook
is there all the way! She even follows up after the event to see how it went. | have some hotels we contract
with year after year. | still have EMCVenues work with me on the contracts to make sure | don’t miss something
critical that could cost us financially down the road or cause our program not to be top notch. | love working
with this company. | envision many years of partnership. , ’

Sebrina Brown
Manager of Meeting Experiences
Cleinman Performance Partners

‘ ‘ EMCVenues is a valuable resource and supports me in my position at Ricoh Americas Corporation. EMCVenues
sources meetings for many different people here, saving Ricoh thousands of dollars on each meeting. This
process saves me valuable time by providing pricing spreadsheets and contract review. In addition, EMCVenues
assisted me in creating the RAC Strategic Meeting Management Program which has been highly successful. , ,

Margaret Lognion, CCTE
Senior Manager, Corporate Travel
Ricoh Americas Corporation

s 1997 Annapolis Exchange Parkway, Suite 550, Annapolis, Maryland 21401
emc " venues Phone: 800.490.5976 | Fax: 410.630.7756 | www.emcvenues.com



